USER AGREEMENT FOR SCHOOL PRODUCT
Background
This user agreement (Agreement) details the licence we grant you and the terms and conditions of
use for our software products (our Products) as currently offered and that we may offer from time
to time.
By accessing any of our Products you are entering into this Agreement yourself or on behalf of your
organisation and this Agreement will apply regardless of who has subscribed to our Products. This
Agreement also applies to free subscriptions and trials of our Products.

1 Provision of Service
1.1. Our Products and their related websites are owned by 21 Skills UK ltd, trading as
Algorithmics UK. Company number 13022295, whose registered office is at 47 Lambe road,
Aylesbury, England, HP22 5PU.
1.2. You will receive access to our Products following the subscription and agreement to these
terms and conditions of use. Algorithmics UK agrees to provide you with reasonable
support by telephone or email during normal working hours for the purpose of assisting you
to maintain access to our Products.
1.3. This Agreement and the documents referred to within it contain all the terms on which we
provide our Products to you. They supersede any previous representations or agreements.
1.4. Your subscription begins on the day that we notify you by email that it has begun and
provide you with login details. It is your own responsibility to ensure that the login details
are passed on to the relevant person at your organisation to facilitate access to our
Products. Subscriptions cannot be assigned or transferred to another person or
organisation without our written consent.
1.5. Following the end of the agreed term of your subscription it will renew automatically unless
you confirm to Algorithmics UK no more than 14 (fourteen) days after the renewal date that
you do not wish to renew the subscription.
1.6. On registration you or your organisation will be allocated unique login details. You are
responsible for all use of our Products using your login details and for preventing
unauthorised use of your login details. You must ensure that any user you pass login details
onto complies with this Agreement and all reasonable user terms made available in our
Products.
1.7. If you believe there has been any breach of security such as the disclosure, theft or
unauthorised use of your login details, you must notify Algorithmics UK immediately by
emailing info@algorithmicsonline.co.uk.
1.8. You may use our Products on user devices and networks within your organisation in
accordance with your subscription.
1.9. You may not rent or lease access to our Products and you may not provide access (or allow
any other person to provide access) to our Products on any other device except as expressly
permitted above.
1.10. If Algorithmics UK reasonably believes that your login details are being used in any way
which is not permitted by this Agreement, Algorithmics UK reserves the right to cancel
your subscription immediately on giving notice to you and to block your login.

1.11.
If you are subscribing to our Products as an individual or on behalf of an
organisation, you are responsible for ensuring that everyone who uses your licence
complies with this Agreement. Failure to do so may result in the suspension of your access
to our Products.

2. Ownership of copyright and use of others’ copyright material
2.1. Our Products (including any images, designs, photographs, animations, video, audio, music
and text incorporated into them) are owned or licensed by Algorithmics UK and are
protected by United Kingdom copyright laws and international treaty provisions. All
material displayed on our Products belongs to or is licensed by Algorithmics UK. Subject to
paragraph 2.2 you may retrieve and display our Products on a device, print individual pages
on paper and store files on your internal server for your internal educational noncommercial purposes that comply with this Agreement.
2.2. You may not without prior written consent from Algorithmics UK:
2.2.1. Redistribute any of the content (including by using it as part of any library, archive or
similar service).
2.2.2. Modify, reproduce or in any way commercially exploit any of the content.
2.2.3. Reverse engineer, decompile, or disassemble our Products.

3. Warranties
3.1. Algorithmics UK will make every reasonable effort to make our Products available to you
and to ensure availability during your subscription. However, because of the nature of the
internet and computer software and hardware, errors and problems occur. Algorithmics UK
does not give any warranties in respect of our Products. All implied warranties are excluded
from this agreement to the extent that they may be excluded as a matter of law.

4. Limitation of Liability and Indemnities
4.1. Our Products are provided on an “as is” and “as available” basis, and to the maximum
extent compatible with the law, without warranties or representations of any kind as to
merchantability, noninfringement or fitness for any particular purpose.
4.2. Algorithmics UK will use its reasonable endeavours to resolve faults in our Products during
your subscription. You agree that your only remedy for recovery for damages will be to
terminate your use of our Products.
4.3. To the maximum extent permitted by applicable law, in no event shall Algorithmics UK be
liable for any damages which arise out of the use or inability to use our Products (including,
without limitation, damages for the loss of business profits, business interruptions, loss of
business information, penalties incurred by authorities for data breaches, or other
pecuniary loss).
4.4. If anyone brings a claim, lawsuit or other proceeding against Algorithmics UK based on
content you or your organisation’s users create using our Products, you agree to indemnify
and compensate Algorithmics UK including its officers, directors, employees and agents for
any and all losses, liabilities, damages or expenses, including lawyers' fees, incurred by
Algorithmics UK in connection with any such claim, lawsuit or proceeding.

5. Personal Data and Data Processing Agreement
5.1. With regard to our Products, you (the organisation or person subscribing to our Products)
are the Data Controller for the Purposes of Data Protection Legislation. This means that you

are required to meet the statutory obligations with regard to the processing of personal
data.
5.2. For the purposes of compliance with the legislation, the terms below set out how any data
transferred from you to Algorithmics UK will be handled.
5.3. It is expressly agreed between the parties that for the purposes of any contract where
Algorithmics UK is required to process data owned by you:
5.3.1.You shall remain the owner of any personal data which may be transferred to
Algorithmics UK under any contract between the parties.
5.3.2. We at Algorithmics UK shall act as a data processor for the processing of personal data
on your behalf.
5.3.3. By using our Products, you warrant that you have complied with all relevant data
protection laws and that you have obtained all relevant consents to the processing of
the data stored in our Products and you are lawfully able to transfer such data to us. If
such data is entered or stored in our Products by children within your organisation or
under your care, this may require you to obtain informed consent from their parents
or guardians.
5.4. Algorithmics UK warrant that we shall:
5.4.1. Only process the personal data for the purposes of the contract between us;
5.4.2. Only use the personal data to comply with our obligations under that contract;
5.4.3. Not transfer the data or any copy of the data outside the European Economic Area
without the express prior written agreement from you;
5.4.4. Maintain appropriate technical and organisational security measures against the
unauthorised or unlawful processing of the personal data.
5.4.5. Not subcontract any of our rights or obligations under this agreement without your
prior written consent.
5.4.6. Where we, with your consent subcontract any of our obligations under this
agreement, we shall do so only by way of a written agreement with the subcontractor
that imposes the same obligations in relation to the security of the processing on the
subcontractor as are imposed on us under this agreement.
5.4.7. Take reasonable steps to ensure the reliability of any employees and ensure that
those employees have received adequate data protection training.
5.4.8. Report any breach of data to you within 48 hours.
5.4.9. Comply with the Data Protection Act 2018 and the EU General Data Protection
Regulation.
5.4.10. We will at all times cooperate with you for monitoring and evaluating our
compliance with data protection legislation including allowing you access to audit the
security measures we have in place and your personal data.
5.5. If you give us instructions that are, in our judgment incompatible with the proper running of
our operations, we will be at liberty to refuse to continue to provide data processing
services to you.
5.6. We agree that we shall maintain the personal data processed by us on behalf of you in
confidence. Subject to paragraph 5.7 below, we agree that, unless we have your prior
written consent, we shall not disclose any personal data supplied to us to any third party
except our authorised sub-processors operating under conditions of strict confidence.
5.7. Nothing in this agreement shall prevent either party complying with any legal obligation
imposed by a regulator or court.
5.8. When the subscription has terminated Algorithmics UK will cease all processing of personal
data and delete such personal data or at your request and subject to a reasonable fee will
return personal data to you in an agreed format.

6. Data Deletion Policy

6.1. This policy applies to personal data, including usernames and saved work including blogs
and emails within our Products (User Data).
6.2. User Data will be deleted from our system in the following circumstances:
6.2.1.A written request is made by the account holder for deletion of the User Data. In these
circumstances, we undertake to ensure its deletion within 2 (two) weeks of receiving
such a request.
6.2.2.An organisation’s or individual user’s subscription has ended, and 12 (twelve) months
have elapsed.
6.2.3.User Data has been placed by the user in the software’s trash bin and the user has
selected “delete” and a further 12 (twelve) months have elapsed.
6.2.4.An email request is made to our technical support team to update the pupil records for
a school, and pupils who have left the school are not included as current pupils. In such
circumstances, pupils who have left the school and their associated data will be moved
to the trash bin and dealt with in accordance with paragraph 6.2.3 above.
6.3. Once User Data has been deleted from our system in accordance with paragraph 6.2 above
it will remain on our database backups for a period of up to 1 (one) month. Thereafter it will
be permanently deleted.

7. Privacy Policy
7.1. The information that you provide about yourself to Algorithmics UK will only be used by
Algorithmics UK in accordance with its Privacy Policy. We use cookies on our site and by
using our Products you consent to the use of such cookies, full details of how we use them
are contained within our Privacy Policy. Please read the Privacy Policy carefully and if you
have any questions please email info@algorithmicsonline.co.uk.

8. Jurisdiction and Law
8.1. The courts of England and Wales will have exclusive jurisdiction over any claim arising from
the matters covered by this Agreement.
8.2. This Agreement is governed by the laws of England and Wales.

9. Variation
9.1. We may revise this Agreement at any time by amending its online version and will also
make reasonable efforts to notify you of such changes. You are expected to check the
online version of this Agreement from time to time and to take notice of any changes we
make as they are binding on you.
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